
D
ra

ft 
O
nl
y

Click to edit
Master title style

Click to edit Master text
styles

BCSBCS--GeorgeGeorge

Forbes HouseForbes House

RESPECTRESPECT…

dementia care

framework &

philosophy

Sally Pink
Executive Care Manager,

BCS-George Forbes House

Baptist Community Services NSW & ACT
Email: spink@bcs.org.au



D
ra

ft 
O
nl
y

BCS-George Forbes
House

• 55 Bed Hostel

• 30 Bed Dementia Specific Unit

• Low Care with Aging in place

• On-site kitchen, laundry and
maintenance

• Regional NSW

– (next to a ‘small’ country town
called Canberra)
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people
living

people
dementia
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An example…
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Content and Process

i. Warm-up/Ice Breaker

– Experiential learning to ‘set the
scene’

• Public disagreement with a staff
member prior to session

• Eating cereal with fork and my
choice of milk

• ‘Cup of tea’ decision-making chain

• Changing footwear
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Content and Process
(cont’)

ii. Brainstorm/Workshop

– Initial feedback about their
experience of warm-up

– Work through the session
questions

– Write ideas on ‘light globes’

• NB: The ‘light globes’ were then
stuck to a wall where all can read
and think further
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Content and Process
(cont’)

iii. ‘Homework’

– Partner up

– Identify a resident you do not know
very well and tell each other their
name

– During the week, spend time with that
resident and tell your partner and
your supervisor what you have learnt
about the resident. Write it in the
appropriate place in their notes.
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Results

• 35% reduction in resident incidents

• Cultural change
– ‘their home not our workplace’

• ‘Meaningful’ involvement
– Assisting with the laundry

– Assisting with making scones/sausage rolls

– Gardening

– Exercises

– Cognitive activities

– Entertainment

• CALD language skills

• Specific individualised care
– eg use of school bell at mealtime for ex-teacher
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Outcome

“The RESPECT philosophy has created a small but
delightful problem…keeping up with clinical initiatives
generated by staff. I am in awe of our staff and their
creativity. They have taken person centred care and
deployed it with fantastic effectiveness. …The benefit for
staff is clear…they tell me that it is making their work
much easier and the residents much happier”.

For further information…
Marleina Hoschke

mhoschke@bcs.org.au


