CARING FOR OLDER AUSTRALIANS
ACS NSW & ACT Member Comments/Feedback
	THEME 1 - Paying for Aged Care (156- 177) - Accommodation Costs


	· Bonds extended to high care.
· Lump sum or periodic payment.
· Suggestion of capping bonds.
· Basic standard of Accommodation set at two bedroom with shared en-suite.  Suggested for basing supported resident supplement

· Give people options to pay for accommodation and care costs by developing Australian Pensioner Bonds and Aged Care Equity Release scheme.  (More details on p173 and 213 of report).
· Discontinue Extra Service.



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· First reactions.
· Comments on extending bonds and method of payments.
· Pluses.
· Any minuses?
· Suggested two bedroom and shared en-suite.  Is this realistic

· Do you have such accommodation?
· Suggestions on how you would define basic accommodation.

· Thoughts on capping bonds and residents paying excess into Pensioner Bond Scheme or Aged Care equity release.
· Would this affect your financial position?
· What, if any, additional information would you need to make clear decisions on these issues?
	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 2 - Supported residents (p 174)



	· The Government would retain the regional ratios for supported residents but Providers would be able to trade their supported resident places. 
· After five years, consideration should be given to competitive tendering arrangements to cover the ongoing provision of accommodation for supported residents.



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	Your comments on these recommendations (6.5)
	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 3 - Ratios and allocation of places (p176-181 recommendation 6.3 & 6.8)



	The Commission is proposing the phasing out of:
· the allocation rounds
· removal of distinction low high and low care and packaged care
· removal of extra service places

· care levels will be assessed by the Gateway and the consumer will have the choice of receiving that specific level of care in their home, retirement village or residential aged care facility
· it would open up the market to more competition and would allow providers to determine the types of care they provide depending on the needs and demographics of their region. 



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· First reactions.
· How would this change affect your region and service provision?
· Improvements.

	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 4 - Every Day Living  Expenses (p 179-180)


	· Report recommends the current care arrangements continue the individuals paying a percentage of pension/income.
· PC recommends set number and type of services are covered by basic charge.
· Consumers can purchase extra or additional services.
· It is unclear whether community care services are included.  ACSA believes those services will be covered in care.



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· Is 84% pension correct amount?
· What should be included in basic services?
· What additional services would you want to offer?
· Are there any ever day living expenses that you believe affect community care and should be included in this section?

	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 5 - Care costs (p 181-199)



	· Care funding includes nursing, personal care etc and would be funded by Government and consumer dependent on their ability to pay.

· User contribution would range from 5% to 25%.
· Proposing “stop loss” to cap total an individual would pay over their life.

· Predicted if paying top level would stop after five years of care (see p186-187).
· Recommending comprehensive means test to include income and assets (eg home).

· Care funding would include community care. 

· Gateway would determine individual need and use a building block approach to deliver required services.  (See Appendix B separate from report).



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· First reactions.
· Any particular issues in rural and remote areas that ACS needs to feed back to Commission?
· Reaction to co contributions.
· Do you currently have a number of residents who pay income tested fees?  Are there any concerns with the current system you would like addressed in a new system?
· External assessment and funding level determined by Gateway.
· Means test will include home assets and income.  Is there a rural perspective that ACSA needs to highlight and comment on (p186- 191)?

	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 6 – Care and Support (p239-257)-access and assessment

	Proposal for a simplified gateway (Australian Seniors Gateway Agency) for:

· Information 

· Initial assessment 

· For complex assessment specialist teams would be available

· Initial assets and income assessment, linked to Centrelink

· Assessment would replace service  and provider based assessment and ACFI

· Would cover all services

· To be regionally based

· Clients would approach provider of choice and request type of service.  Client would  pay their co contribution and Government would hand over entitlement funding to provider

· Care coordination services would be provided where appropriate as part of the Gateway

· Separate agency



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· First reactions.
· Access for rural and remote clients and providers.
· Managing Choice and change to funding model.
· Do you care for veterans?  Do you think they need a separate or different gateway for assessment?

· If yes, Why

· If no, Why

· What changes or resources would you want in place to ensure success in achieving simplified access?
	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 7 - Workforce (p345-376)



	The report focuses on:
· skill development and education

· the need to pay competitive wages
· extension of teaching RAC
· carer assessment through the Gateway 
· volunteer related cost.



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· Response to these issues.
· What else do we need the report to consider in workforce?
	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 8 – Regulation - the future direction (p 381-403)



	Commission proposing new regulatory authority separate to DoHA.
Role of new authority would be:

· Recommending pricing of services and for standard accommodation (Supported resident supplement)

· Responsible for quality accreditation

· Address complaints.



	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· First reactions

· Benefits
· Concerns

	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 9 - Reducing the extent of regulation - Mandatory Reporting (p421-423)



	The report discusses mandatory reporting of assaults and missing persons and is requesting views on whether a review of mandatory reporting is warranted and if so the specific areas the current policies require review or modification.




	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	Comments and examples that would support a request for review and modifications.

	


GENERAL COMMENTS

	


CARING FOR OLDER AUSTRALIANS

ACS NSW & ACT Member Comments/Feedback
	THEME 10 - Reform Implementation  (p 449-460)



	The report is suggesting an implementation over a five year period with the first stage taking place within the first two (2) years. 

The First Stage

· The removal of the distinction between low and high care, between ordinary and extra services status.
· Require residential facilities to set bonds charges consistent with the cost of supply

· Introduce the Australian Pensioners Bond 

· Conduct a cost of care study

Second Stage within two to five years

· Establish Australian Seniors gateway

· Establish Australian Aged Care Regulation committee (AACRC)

· Transfer Aged Care Standards and Accreditation Agency to AACRC

· Introduce  co contributions

· Implement aged friendly housing

· Increase quantity of residential and community care places

· Continue to set regional supported resident ratios

Stage 3 five years and beyond
· After five years remove restrictions on supply

· Commission a public review

There is more detail of the implementation plan on p460.


	FACTORS FOR CONSIDERATION
	MEMBER COMMENTS/FEEDBACK

	· Is the time frame reasonable?
· Where would you suggest changes?
· Does the implementation plan overlook any areas? 
	


GENERAL COMMENTS
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